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DAVE SMITH AND JACQUI 
KAY-SMITH: HOSPITALITY 
OPERATORS AND NEWSPAPER 
OWNERS
In a small Waikato seaside town, book-ended by a 

bounteous harbour, Dave Smith and Jacqui Kay-Smith 

contemplated their future.

In 2000, the couple had returned to New Zealand after 

three years working in large cities overseas: Dave as 

an investment banker; Jacqui as a speech language 

therapist. With impressive cvs, they could have found 

similar work in Auckland, Wellington or Christchurch. 

But in a Raglan café, eating breakfast (organic eggs and 

Raglan Roast coffee), they had an epiphany. “The town 

sort of spoke to us,” says Dave. “We both thought, ‘this 

is a place we can stay’.”

Sixteen years and two children later, they have no 

regrets. They live on a rural property where alpacas 

graze, ducks dabble and guests in a modern version of a 

yurt (Mongolian round tent) bathe beneath the stars. 

The couple knew to live their dream they had to find 

jobs. Raglan has a permanent population of around 

3000 that multiplies in the summer, but industry is 

scarce. For five years they commuted to Hamilton, 40 

minutes away. With Jacqui pregnant with their first 

child, commuting lost its lustre. Fortuitously, the Raglan 

Chronicle, the town’s newspaper came on the market. 

Neither knew anything about newspapers. But they liked 

the idea of owning a local business. They bought the 

newspaper, transformed it into a colourful tabloid and 

immersed themselves in deadlines and dummies. Baby 

daughter Coco slept in a basket beneath the desk while 

Jacqui filled pages with stories and Dave contacted 

advertisers. “There was a certain amount of naivety,” 

says Dave.

They say the newspaper, which they have owned for 10 

years, has given them a great insight into the community 

they love – a mix of entrepreneurial businesspeople, 

artists, craftspeople, surfers (the Raglan left-hand break 

is world famous) and environmentalists. “When you live 

overseas, there are lots of joyful, stimulating things, but 

the one thing you don’t have is a sense of community,” 

says Dave.

They also have family in the area – another reason why 

the Waikato appealed. Jacqui’s parents are a couple of 

hills away. It was her idea to introduce the yurt into the 

work/life mix. “I wanted to let other people experience 

this place.”

They say their choice 16 years ago has meant they can 

enjoy the benefits of a strong, vibrant and connected 

community that reflects their own values. The café 

where they made their decision is still a favourite haunt.

www.raglan.net.nz/about-raglan/raglan-chronicle-newspaper/
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